| have a Blackboard question...
Who should | contact?

Question Category Contacts & Resources

COURSE SETTINGS
e« Course access DISTANCE LEARNING TEAM

« Course availability - **regular business hours™*

* Enrollments or roster issues DL@montgomerycollege.edu

* Merging Courses
* Cross-Listed Courses
 WDCE Courses

TRAINING ULTRA TRANSITION TEAM
* Designing an Ultra course - **regular business hours™**
e Ultra Training and Office Hours UltraTransition@montgomerycollege.edu

(dates on website) Website: tinyurl.com/MC-BB-Ultra

BLACKBOARD HELPDESK
TROUBLESHOOTING ** Assistance is available 24/7 **
* Technical questions
 Howto setup or edit a specific Email:

montgomer 1 rtcenter.com

area of a course

* Anything time sensitive Phone: 240-567-7222
(option #2 for Blackboard Support

Schedul in-depth facul Ltati

with Black r rt

i ?
Unsure which Category? chthe MC Blackboard Helo Genter

E-Learning, Innovation,
and Teaching Excellence
MONTGOMERY COLLEGE


mailto:DL@montgomerycollege.edu
mailto:UltraTransition@montgomerycollege.edu
https://mcblogs.montgomerycollege.edu/thehub/stay-connected/blackboard-learn-ultra/
mailto:montgomerycollege@edusupportcenter.com
https://outlook.office365.com/owa/calendar/MontgomeryCollegeLMSFacultyBlackboard@anthology.com/bookings/
https://outlook.office365.com/owa/calendar/MontgomeryCollegeLMSFacultyBlackboard@anthology.com/bookings/
https://help.edusupportcenter.com/shplite/MontgomeryCollege/home?=
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